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Claim Specifications: 

 

• Project Address: ___________________________ 

• Report #: ____________________ 

• Date/Time Of Loss: __________________ 

• Initial Response: ____________________ 

• Type Of Loss: Water Loss/Damage 

• Source: Sewage Overflow/Backup (determined by third party plumbers) 

• Category: 3 

• Units/Areas Affected: Unit 103 & Partial Lobby Area 
 

Initial Response Description: 

 

• Tech arrived onsite at approximately 7PM, gained access to unit 103 on the 
first level and met with the Pacific West Mechanical Plumber actively 
dealing with the source. 

• Source was confirmed to be sewage backup up through the toilet located in 
unit 103 in the bathroom near the entrance (photos attached below) 

• AFFECTED AREAS:  inside unit 103 affecting the entrance/foyer area, 
hallway, bathroom, stairway, and kitchen dining area as well as the partial 
lobby area in front of the unit’s entrance. 

• AFFECTED MATERIALS: Drywall, baseboards, trims/doors/casings, batt 
insulation, tile, and hardwood floors 

• Initial response procedures included installing site protection, moisture 
readings, thermal image inspection, initial cleanup, water extraction, 
removal and disposal of affected baseboards, drywall and insulation, 
microbial treatment, and installing drying equipment – complete details will 
follow in the final report 
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Conclusion/Recommended Action: 
 

• With confirmed sewage backup as a source of water loss, Category 3 “black water” 
contains disease-causing organisms, and toxins, and is grossly unsanitary. All materials 
affected should be removed and properly disposed of as dictated by the IICRC S500 
Standards. 

• This means all affected areas have microbial contamination.   To be specific, water could 
seep in from multiples places: through the slab, if there is a breach in the vapor barrier, 
through cracks in the grout or tile itself, in the spaces between the subfloor and tile at 
the perimeter, or under a toilet or cabinet where the tile did not extend to the wall.   
Why is this a concern?   Because any microbial contamination that remains could 
present future problems and potential health issues to the occupants.   
 

Work Authorization Requirements: 
 
Authorization to proceed with the following actions to facilitate adequate dry out, 
disinfecting/sanitizing, and deodorization was received and signed (attached below) to do the 
following: 
 

• Extraction of affected tiles at the entrance area inside unit 103 

• Extraction of affected hard wood flooring inside unit 103 

• Extraction of affected cabinets in the entrance area of unit 103 

• Extraction of affected door/frames inside unit 103 

• Required microbial application 
 

Preliminary Cost Estimation: 
 

• Our preliminary cost estimation for the emergency response which includes all the 
technician hours, inspection and assessment, cleaning and remediation, demolition and 
disposal, drying equipment and documentation as well as microbial treatment falls in 
the second cost category of $25,000 or below – if this category changes as mitigation 
and dry out proceeds the client will be notified. 

 

• Official quote for the repairs will be provided ones the scope of work is established at 
the completion of the dry out and extraction of all affected materials.  
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Initial Response Photo Log: 
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Thermal Inspection Images: 
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Equipment Setup: 
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Lobby Area: 
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